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An Ethical Approach to Sustainable ICT at Middlesex University 
Summary

In collaboration with the British Computer Society, the University’s teaching and research on the ethical and social impacts of ICT is having an international impact, and is now extending to environmental issues.
The Innovation

Middlesex University is working with the British Computer Society (BCS) to develop student and professional knowledge of ethical, environmental and social issues in ICT. The collaboration began in 1999 when the School of Engineering and Information Sciences introduced a module on Ethical, Legal and Professional Issues of Computing to help meet the BCS accreditation requirement of coverage of ethical and professional issues.  While Middlesex is not unique in this, it has reached an unusually large number of students – over 2000 both at the University, and partner institutions in China, Dubai and Hong Kong. The course leader, Penny Duquenoy, has also co-authored a book on Ethical, Legal and Professional Issues in Computing (Thomson 2007), and been prominent in external initiatives. She is Manager of the BCS’ Ethics Forum and chair of the Social Accountability Working Group of the International Federation for Information Processing (IFIP), a coordinating body for national ICT professional organisations such as the BCS. During 2008 the Ethics Forum set up a Carbon Footprint Working Group, and worked with the Higher Education Academy to run a workshop on Green IT for computing academics.

The University now plans to expand the module to cover environmental issues, and also to launch   an M.Sc. in “Environmental Management of Information Technology” to provide the skills and expertise needed to address ‘green IT’ issues in organisations.

Benefits

Greater student awareness – the course is popular and highly rated by the many students who have taken it, and by ICT employers. Both see the topics as very relevant to the sector’s future need for employees who are familiar with sustainable ICT issues, and can help to design better products.
Outreach – In collaboration with colleagues at other institutions, the University has made a practical contribution to developing professional awareness and expertise in the UK and internationally. The collaboration has in turn helped students by bringing external knowledge and experience into courses. 
Lessons 
Universities can make a real difference to practice, especially when they work closely with professional bodies.

There are valuable future ‘markets’ for sustainable ICT courses and research.

Further Information

Contact Penny Duquenoy, Senior Lecturer, School of Engineering and Information Sciences: P.Duquenoy(at)mdx.ac.uk  For more information on the British Computer Society see www.bcs.org.
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